
Appendix G

Budget consultation feedback 2020/21

Our budget consultation ran from December 4 to January 8. It was posted on 
Copeland Council’s website and social media, and hard copies were available in 
the council’s offices in Whitehaven and Millom, in addition to all Copeland’s 
libraries.

It was featured in the local press and was sent directly to borough councillors, 
parish councils, schools and partners.

The consultation attracted 72 responses; 71 from individuals and one from 
Egremont Town Council.

The responses were as follows:

1.  We propose a council tax increase of 1.95% which is less than the rate of 
inflation. We welcome your comments on this proposal.

64 people answered this question.

- 35 agreed without making comment
- 3 disagreed without making comment
- 10 agreed and added a comment. These included: rise is acceptable if it 
enhances/protects services
- 7 disagreed and added a comment. These included: council tax is already too 
high and not in line with wages increase; services are substandard
- 10 gave a neutral/political comment

2. We plan to review our . We welcome your comments on this proposal.

57 people answered this question.

- 24 agreed without making comment
- 4 disagreed without making comment
- 3 agreed and added a comment. These included: happy to pay more for a 
good service; costs need to be met
- 11 disagreed and added a comment. These included: charges are too high 
already (namely for bulky waste collections and the crematorium); savings 
should be achieved internally; it will impact those on a low income
- 15 gave a neutral/political comment



3. Copeland Council is one of the few councils nationally that delivers 
sandbags directly to residents in the event of flooding. We offer this service 
free of charge and we currently budget for £12,000 per year. Should we 
continue to provide this service free of charge, or should we encourage more 
community-centred options? This could include local distribution centres.

68 people answered this question.

- 24 agreed with the proposal to continue delivering free of charge without 
making comment
- 4 agreed with the proposal to encourage community-centred options without 
making comment
- 8 agreed with the proposal to continue delivering free of charge and added a 
comment. These included: it is a vital service for vulnerable residents
- 22 agreed with the proposal to encourage community-centred options and 
added a comment. These included: it is the householder’s own responsibility to 
protect their property and should not be funded by all taxpayers; the local 
approach would provide a better/quicker service.
- 10 gave a neutral/political comment

4. It currently costs Copeland Council £54,000 per year to replace residents’ 
damaged bins. Should we continue to provide this service free of charge, or 
should we charge residents for this service?

71 people answered this question.

- 9 agreed with the proposal to charge residents for this service without 
making comment
- 7 agreed with the proposal to continue providing this service free of charge 
without making comment
- 3 agreed with the proposal to charge residents for this service and added 
comments. They included: charging would encourage residents to look after 
their own bins
- 41 agreed with the proposal to continue providing this service free of charge 
and added comments. They included: most of the damage is caused by waste 
crews; it would impact on vulnerable residents; it would increase fly-tipping
- 11 gave a neutral/political comment



5. It currently costs Copeland Council £107,000 per year to collect residents’ 
brown (garden) bins. Should we continue to provide this service free of 
charge, or should we charge residents for this service?

70 people answered this question.

- 6 agreed with the proposal to charge residents for this service without 
making comment
- 25 agreed with the proposal to continue providing this service free of charge 
without making comment
- 5 agreed with the proposal to charge residents for this service and added 
comments. They included: only those who use this service should pay for it
- 29 agreed with the proposal to continue providing this service free of charge 
and added comments. They included: it would encourage fly-tipping; it would 
result in unkempt gardens.
- 5 gave a neutral/political comment

 

6. A number of externally-funded projects are planned for Copeland’s coast, 
including the Connecting Cumbria’s Hidden Coast recreational route. What 
developments would you like to see along Copeland’s coast?

63 people answered this question.

Suggestions included:
- Free parking
- Public toilets
- Improved footpaths (including accessible paths) and cycleways
- Artwork and information boards
- Seating areas/picnic tables
- Improved cleanliness/more litter bins
- Boat trips and coastal activities
- Limits imposed on development



7. We are working with residents and partners on investment plans in all our 
four towns. What developments would you like to see in Copeland’s town 
centres?

67 people answered this question.

Suggestions included:
- Free/improved parking
- Public toilets
- Road improvements/cycle tracks
- More bins and improved cleanliness
- Reduction in anti-social behavior
- Improved shops (and fewer charity shops/takeaways)
- Activities for young people
- Improved disabled access
- Reduction in unkempt/empty buildings

8. We have a number of outstanding open space assets in the borough. What 
developments would you like to see in Copeland’s parks?

63 people answered this question.

Suggestions included:
- Reduction in anti-social behavior
- Events/concerts
- Improved seating areas/picnic tables
- Improved landscaping, grass-cutting and cleanliness
- Public toilets
- Cafes
- Improved play areas
- Nature trails/wildlife areas



9. The Beacon Museum will be offering two free open weekends on themes 
of science and heritage. What activities would you like to see take place in 
these weekends?

58 people answered this question.

Suggestions included:
- History of industry; shipbuilding, mining, agriculture, nuclear
- Environmental themes, inc. wind and solar energy
- Science of IT and cyber security
- History of towns/villages throughout Copeland
- Military history
- Genealogy sessions
- United States links

10. What other suggestions would you like to make to the Mayor in terms of 
his budget?

60 people answered this question.

Suggestions included:
- Clampdown on anti-social behavior, littering, fly-tipping and dog-fouling
- New public toilets
- Improved parking
- Tackle empty/unkempt shops and buildings
- More support for rural and non-Whitehaven areas
- Investment in Whitehaven Sports Centre
- Improved cleanliness and grass-cutting


